A Touch of Green (Staffs) Ltd Privacy Policy (UK)
Last Updated: 12th January 2026
This privacy policy describes how and why we might access, store, use, and/or share your personal information when you use our services, including when you:
· Visit our websites: www.lawntreatmentsnewcastleunderlyme.co.uk and www.atouchofgreenstaffs.co.uk
· Engage with us in other related way, including any marketing or events.
Reading this Privacy Notice will help you understand your privacy rights and choices.  We are responsible for making decisions about how your personal information is processed.  If you do not agree with our policies and practices, please do not use our Services.    If you have any questions or concerns, please contact us at: info@touchofgreenstaffs.co.uk
1. Who We Are
We are A Touch of Green (Staffs) Ltd 
2. The Data We Collect
When you visit, use or navigate our Services, we may process/collect the following data:
• Identity Data – name, title.
• Contact Data – email address, phone number, billing/delivery address.
• Account Data – username, preferences, communication history.
• Transaction Data – order details, payment references (we do not store full card details).
• Technical Data – IP address, device identifiers, browser type, time zone, cookie IDs.
• Usage Data – pages viewed, links clicked, session duration.
• Marketing & Communications Data – your preferences in receiving marketing from us.
3. How We Collect Data
We collect data when you:
• Fill in forms, create an account, place an order, contact support or interact with us.
• Use our website, which collects data automatically using cookies and similar technologies.
• Receive a referral or we receive data from service providers that help us operate our business.
4. Why We Use Data 
We use personal data to:
• Provide our products/services, process orders and payments, deliver and manage your account.
• Respond to enquiries and provide support.
• Send you marketing communications where permitted, with opt-out at any time.
• Improve our website, products and services, and perform analytics (Legitimate Interests/Consent for non-essential cookies).
• Detect and prevent fraud and comply with legal obligations (Legal Obligation/Legitimate Interests).
Where we rely on legitimate interests, they include running and improving our business, delivering quality customer service, and promoting our products/services in a proportionate way. You can object to processing based on legitimate interests at any time.
5. Cookies
We use cookies and similar technologies for functionality, analytics and marketing. Where required, we will obtain your consent for non-essential cookies. You can manage your preferences at any time.
6. Sharing Your Data
We may share personal data with:
• Service providers acting on our behalf (e.g. hosting, payment processing, delivery, IT support, CRM, email).
• Professional advisers (lawyers, accountants), regulators, or law enforcement where legally required.

We require all service providers to safeguard personal data and only process it according to our instructions.
7. Data Security
We use technical and organisational measures appropriate to the risk, including access controls, encryption in transit, regular monitoring, staff training and vendor due diligence.
8. Data Retention
We keep personal data only for as long as necessary for the purposes described above, including to satisfy legal, accounting or reporting requirements. We then securely delete or anonymise it.
9. Your Rights
You have rights to access, rectify, erase, restrict, object to processing, and data portability, and the right to withdraw consent where processing is based on consent. To exercise these rights, contact us at atouchofgreenstaffs.co.uk. 
10. Direct Marketing
We may send you marketing messages if you have opted in, or where permitted by law (e.g. soft opt-in). You can opt out at any time by contacting us at atouchofgreenstaffs.co.uk.
11. Changes To This Policy
We may update this policy from time to time. The latest version will always be available on our website with the date of the most recent update.
Contact
Any Questions? Please email us at: atouchofgreenstaffs.co.uk or write to us at: 10 Cloverdale Road, Newcastle, Staffs, ST5 9LE
